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Session Objectives

Participants to:
Appreciate communication 
as a process
Understand what the 
different “communication 
media” can do



Evolving Views of 
Communication

One-way, uni-directional



Evolving Views of 
Communication

Two-way, transactional

feedback



Evolving Views of 
Communication

Iterative, Cyclical
Aims for mutual understanding
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Important Concepts in 
Communication

Perception
Listening



Perception 
Meanings 
are in:

People
Contexts
Relationships











Empathy



Using Appropriate Channels

Mass Media
Group media
Interpersonal 



Advantages of Mass Media

Amplify issues and 
controversies
Set, prioritize, 
and prime up 
the agenda



Advantages of Mass Media

Share public 
perception of 
hazards and 
their attendant 
risks
Generate 
public debate 
and discussion



Limitations of Mass Media

Their job is 
news, not 
education, 
events, not 
issues or 
principles



Consider politics 
more newsworthy than science



Limitations of Mass Media

Cover viewpoints, 
not truths
View risk as 
dichotomous –
safe or not
Provides more what 
the public wants, 
not what the public 
needs



Small Media

CATS
Tambuli



CATS

Highly 
participatory
Involves 
stakeholders in 
all aspects of 
communication 
strategy



Group communication

Symposia
Site tours
Workshops
Trainings
Community 
dialogues
Panel 
discussions



Interpersonal 
Communication

Knowledge 
foundation of 
positive attitude 
and subsequent 
behavior 

Credibility of 
source



Advocacy

Classical definition

The process of:
creating support

building consensus

fostering a 
favorable climate 

and a supportive 
environment



Advocacy

Towards a specified 
issue or cause 
throughout a set of 
planned and 
organized actions
undertaken by a 
group of individuals 
or organizations 
working together



Advocacy tools

Lobbying
Process of achieving 
public policy goal 
through the selected 
application of political 
pressure

Petitioning
A way of making a 
point and trying to 
exert a collective 
pressure upon 
decision-makers



Role of Communicator

Facilitation
Mediation
Consensus-
building



Thank you!


